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To,

Ms. Jayashree. T,

Regional Director,

DTNBWED,

Manaalore (Camp :- New Delhi).

Sub:- Adhérence to DoP&T Guidelines on Submission of Representations / Grievance of the
Employees of the DTN BWED- reg.

Sir / Madam,

This has with reference to Ministry of Labour & Employment, Government of India, New Delhi letter
No. Z-20025/15/2023-ESA (WE) dated 30th July, 2025 on the subject mentioned above. In this connection, It
has been observed that some officials continue to address such representations directly to higher authorities
including Hon’ble Minister of Labour and Employment / Hon’ble Minister of State (L&E) / Secretary (L&E),
bypassing the established hierarchy.

It is to inform that all employees of DTNBWED much strictly adhere to the prescribed channels as per
the instructions issued by DoP&T vide O.M. No. 11013/08/2013-Estt. (A)- Il dated gth June, 2013, which
clearly instructs that the representations on service matters should be forwarded through proper channel. A
copy of the O.M. dated 6t June, 2013 is enclosed for strict compliance.

Submission of representations directly to higher authorities bypassing the prescribed channel of
communication, will be viewed very seriously and appropriate disciplinary action as per rule will be taken. This
has been previously brought to notice of all officers and staff from time to time, however, time and again
numerous representations have been sent to Ministry / higher authority directly which is a severe misconduct
on the part of such officials.

In view of the above, it is once again reiterated that all officers and staff of DTNBWED must strictly
adhere to the prescribed channels while submitting representations / grievance on service matters. The
practice of addressing the representation / grievance directly to higher authorities viz Ministry, is sheer
violation of the aforementioned established hierarchy & protocol and is considered unbecoming conduct of a
Government servant under Rule 3(1)(iii) of the Central Civil Services (Conduct) Rules, 1964.

The aforementioned instructions should be followed scrupulously; failure to comply the instructions will
attract strict disciplinary action against the concerned official. This should be brought to the notice of all
officials accordingly.

This is issued with the approval of the Competent Authority.
Yours faithfully,

GV Ry
(Anil Kumar)
Assistant Director (Admn.)

Encl:- As stated above.

Copy for information to:-

5 6\’>VL/L/ Hon'ble Chairperson, DTNBWED, New Delhi, for kind information.
Ay — 2 Sectional Head (ALL), Headquarter, DTBWED, New Delhi for information. M
€U 3. BJato DG, DTNBWED, New Delhi for information. @'ﬁﬂﬁgl}.ﬁ
{\qﬂ/ (Anil Kumar)
5\ Assistant Director (Admn.)
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5 i has been envisages in these mstuctions that whenever, in any matiet
connected with his service rights or conditions, 2 Government servant wishes to
press @ claim or to seek redress of a grievance, the proper course for mim s {0
address his immediate official superior, or the Head of his office, of such other
authority at the lowest ievel zs is compefent to deal with the matter. Of late. t is
ohserved that there is an increasing tendency on the part of officers &t diffgrent
levels to by-pass the prescribed channels of representation and write directly to the
high functionaries totally ignoring the prescribed channels. The problem is more
acute in large Depariments where often very junior employses at clerica! leve!
address muliiple representaiions to the Winster, Prime Winister and other
sunctionaries. Apart from individuz! representations, the service unions have also
deveioped @ tendency to write 10 the Ministers end Prime Minister on individual
grievance. Some of these representations are often forwarded through Members of
Barliament, in violation of Rule 20 of the CC8 (Conduct) Rule, 1964.

3. Existng instructions ciearly provide that representations on setvice maliers
should be forwarded through proper channel. The stage at which an advance copy
of the representation may be sent to higher authorities has also been indicated. in
MHA O M. No. 26/34/68-Esii.(A) dated 20.12.68 time limits for disposal of various

types of representations have been prescribed. If & is anticipated that an appesl or
petition cannot be disposed of within = month of #s submigsion. &n
acknowledgement or interim reply should be sent 10 the individual within a monRwm.

4 Thus adeguate instructions are svallable in the matter of subrmigsion of
representations by the Government servants and treatment of the representations by
the authorities concerned. As such cubmission of representations directly 10 highe
authorities by- passing the prescribed channel of communication, has to be viewec
seriously and appropriaie disciplinary action should be tzken against those whe

violate these instructions es it can rightly be treated as an unbecoming conduc

attracting the provisions of Rule 3 {4) (ii)) of the CCS {Conduct) Rules, 1864
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Al Mimwsties/Uepariments of Govl ¢ ndis,

opy to

Comptroller & Auditor General of India, New Dalhi,

Union Public Service Comimission, New Delhi.
. Central Vigilance Commission, New Delhi.
. Central Bureau of Investigation, New Delhi.
. All Union Territory Administrations.
. Lok Babha/Rajya Sabha Secretariat.
. Alt Officers and Sections in the Ministry of Personnel, Public Grievances &
ensions
- All Attached and Subordinate Offices of Ministry of Personnel, P.G. & Pensions.
MHC, DoP8T with the requast to upload this O.M. on Department's web site
" {OMis/Orders~ Establishment— CCS {Conduct Rules).



